
A
p

p
ly

 f
o

r 
A

d
 H

o
c 

Sl
o

t

T
O

C
H

ea
d

 N
et

w
o

rk
 S

er
vi

ce
 P

la
n

ni
ng

B
u

si
ne

ss
 D

ev
el

o
p

m
en

t 
O

ff
ic

er
R

o
lli

n
g 

St
o

ck
 T

e
ch

n
ic

a
l S

p
e

ci
a

lis
t 

( 
m

ay
 b

e 
o

ut
so

u
rc

ed
)

1
Submit Request 
for Ad-hoc Train

Apply for Ad Hoc Slot 

10
Assess Operational 

Risk of Ad hoc 
Request

4
Validate 

Requestor

7
Validate TOC 
Rolling Stock 

Technical 
Specification

2
Review TOC Ad-

hoc Train 
Request

All Technical 
Specs 

Accepted/
Rejected

Accepted

11
Close and 

communicate 
Rejected Ad Hoc 

Slot or Loco 
Movement Request

13
Communicate pro-

forma ad hoc 
request slot 

Specifications

Receive Pro-forma 
Slot Specifications

14
Confirm pro-
forma Slot 

Specifications

Receive Order Confirmation

12
Receive 

Communication of 
Rejected Ad Hoc 

Movement Request 

Rejected

6
Assess if suitable slot 

is available and 
negotiate availability 

and timelines

Suitable slot 
available?

Yes

No

6
Receive Rejected 
Ad Hoc Movement 
Request to TOC

REVISION HISTORY:
Version 0.1 captured on 19 Oct 2022
Revised Version 1.0 on 17 Dec 2024

14
Refer to TOC 

Quoting Process

TOL

21 days before execution

Existing TOC

Slot 
applications 

email

Online 
Published
Available 

Slots

5
On-board Requestor - 
(Refer to TOC On-

boarding Process)
New TOC

New or existing 
TOC?

Yes

Assess Technical Compliance (axle mass, 
conforming to rail gauge, working within safety 
regulations, adhering to HAZMAT, adhering to 
train dynamics and train design, speed profiles, 
diesel tunnel limitations, etc.)

Do they meet 
the minimum 

requirements?

3. 
Communicate the 
rejected ad- hoc 

request application

No

Receive the rejected
Ad- hoc request

Assess slot 
application and 

allocation

Within 7 days 

Existing TOCs already validated
New TOCs require a longer validation 
process, follow application process in 
Chapter 4 of the Network Statement 

for new applicants


	Annexure 33_Ad_Hoc_TOC_Slot_Requests_Process_v1.5.vsdx
	Apply for Ad Hoc Slot v1.4


